
Billetix - Source WS Shotgun 

 

Source settings 

When configuring the source, the following elements are requested: 

 

 

  

 

 

 
 
 
 
The "Key Events" parameter is optional. 
 
However, it is mandatory if you want to use the "Automatic Representation Programming". 
 
These parameters will be provided to you by your Shotgun representative . 
 
The status of tickets already scanned by Shotgun is transmitted to us at any time. 
 
The "ticket scanned" status will be sent to Shotgun when a ticket is scanned. An option "No 
retrieval of scanned tickets" is available; it is present on the event selection page. 
 
 
 

Source creation (use) 

 
When a Shotgun source was created: 
 
If "Key Events" is present, a list of future events will be displayed. 
(Skip the next paragraph and go directly to: " Select the event, then validate ") 
 
If "Key Events" is absent, the " The Event_ID of the event to be loaded is requested. 
 
 
 
 



 
 
 
 
 
 
 
If you have the " Event Id", enter it and it will be selected. 
(Skip the next paragraph and go directly to: " The event is selected ." ) 
 
 
If you do not have this "Event ID", click OK. 
 
All future events of the organization that have tickets are listed. 
 
Select the event and then confirm : 
 
  
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
The " Event ID" is presented to you in case of future need. 
 
The event has been selected. 
 
 



Only tickets with the statuses " valid | resold | refunded | canceled " from ShotGun are taken 
into account. 
 
Tickets with the statuses | pending_organizer_approval | rejected | payment_plan_pending 
will be marked unknown and will not be counted in the ticket gauge to be checked. 
 
The automatic source update parameters are defined in this source. 


